Printer cartridges best care practices


When your computer alerts you that your cartridge is low on ink, do not keep printing. If you continue printing you will burn out your cartridge; making it impossible to recycle.   

Before you start printing with your refilled or remanufactured cartridge:
Remove the protective clip and/or blue tape before inserting back into the printer. Always run both an alignment and test page to ensure print quality and to remove any ink settlement in the nozzles. 

If printer prompts you to replace ink or when pages begin to streak or fade:
1. Remove the cartridge from the printer
2. Be sure not to touch the electronic circuitry on the end of the cartridge           
3. Place it in a zip lock bag and have it refilled as soon as possible. Never use household tape over the ink nozzles

4. Avoid extreme hot or cold conditions. Always store your cartridges at room temperature


Always try to have a replacement cartridge on hand. Excessive use after “low ink” prompts can damage the electrical components and prevent your cartridge from being refilled costing you 50% savings.

Cartridge troubleshooting techniques

Why does my printer say the ink level is low after having my cartridge refilled?

Your printer stores information about the cartridges’ ink levels using an estimation based on page count.  When your cartridge is refilled and put back into your printer, your printer recognizes that cartridge and displays the previously stored ink level.  Follow steps below to remedy.
1. Unplug the printer for 30 seconds then plug it back in
2. Open and close the printer.  You can go to the printer tool bar and manually reset the ink setting to full or turn off the low ink message
3. Keep an extra cartridge and take turns using them
Cartridge is not being recognized?

1. Ensure the cartridge is correct for your printer and properly installed
2. Remove the cartridge and clean off the foil contacts with a lint free cloth/towel dampened with water. (Be careful not to wipe the nozzles where the ink comes out, or you might contaminate the ink inside the cartridge
3. Remove both cartridges, turn off power to the printer, unplug for 30 seconds.  Plug in, power up, reinstall cartridges and try again
4. Bring your cartridge to a local store that refills inkjet cartridges and have them run an electrical test on the cartridge
Nothing is printing out of cartridge?
Get a damp paper towel, fold it into quarters and sit the cartridge print head down onto it. Hold the cartridge down to the damp paper towel for one minute. This will help pull the ink out of the print heads, priming them and getting them ready to print.
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