New York Alert Notification 

NY-Alert is an emergency notification portal run by the New York State Emergency Management Office.  SUNY Cortland utilizes the system to send mass notifications concerning emergencies and/or college operational status. The system is capable of sending email, SMS (text message) and phone call notifications.

It has been brought to our attention that some individuals did not receive some or any of the recent messages sent on Friday, August 20th.  We are working with the State Emergency Management Office to determine the proper corrective action.

There are two important items to note:

1. Faculty and staff must enroll to receive the NY-Alert messages; the process is not automatic.  While you may receive campus-wide emails concerning emergencies, text messages and phone calls are handled by the NY-Alert system.  If you have not  updated your information in the last year, now would be a good time to review your information (see update instructions below).
1. SUNY Cortland messages are separate from the standard NY-Alert portal.  NY-Alert offers a portal for any person to sign up for alerts relating to emergencies, weather, road closures, etc.  Please visit http://www.nyalert.gov, and visit the “Sign Up for NY-Alert” for more information.

To enroll or update your SUNY Cortland NY-Alert information:

Visit the SUNY employee portal, and log in using your campus userid and password: https://www.suny.edu/security/login/loginForm.do

Upon login, look for the “Important Information” section in the middle of the screen, and click on the “SUNY Emergency Contact System”.

Please contact Eamon O’Shea (eamon.o’shea@cortland.edu) with any questions or concerns.

